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FIELD SERVICES BUREAU-EAST
Southeast Area Command...

In July, the Southeast Area Command had
15,140 calls for service, wrote 2,261 reports

and issued 539 citations. There were 237 felony
arrests/warrants, 268 misdemeanor arrests/
warrants and 33 driving while intoxicated
(DWI) arrests. Eight community meetings were
attended.

In July, Officer C. Chavez located a stolen
vehicle. After observing the driver walk into

a convenience store, officers established a
perimeter and took the female driver into
custody without incident.

On July 6, Officer Herbst was on patrol when
he observed a suspicious parked truck with an
occupant inside. Officer Herbst ran the plate and
the vehicle came back stolen. When Officer
Herbst attempted to make contact, the driver
jumped out of the vehicle and fled the scene.
Officers saturated the area and the offender was
located. He was found to have an outstanding
felony warrant for his arrest.

On July 7, officers were dispatched to a
domestic dispute where gunshots were reported.
Upon arrival, officers made contact with the
victim who stated her ex-boyfriend arrived
unannounced and brandished a firearm pointing
it at her head. He then proceeded to force his
way into the house where he fired several rounds
at a teen. The teen ran to a room where he armed
himself with a shotgun and exchanged fire
causing the offender to flee the scene. Southeast
Impact detectives were called to assist and the
offender later turned himself in.

On July 17, officers were dispatched to a call

in response to two subjects who were seen
breaking a window to a residence and attempting
to gain entry. Officer arrived on scene and
saturated the area. They located the two subjects
who were later identified by the witness. Both
subjects were arrested and later booked into the
Metropolitan Detention Center (MDC).

On July 21, Officer Herbst was on patrol when
he ran a license plate which came back as
stolen. Officer Herbst conducted a traffic stop
and made contact with the driver and passenger.
The passenger was found to have an outstanding
warrant for his arrest. While conducting an
inventory search of the vehicle, Officer Herbst
located a firearm under the passenger seat. The
passenger admitted to the firearm being his. He
was also found to be a felon.

On July 4, Southeast units were dispatched to a
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stolen city owned bait vehicle. The vehicle was
tracked and monitored by an electronic tracking
system. The stolen vehicle was located by
officers and had one occupant. The vehicle was
disabled remotely as it stopped at a red light.
The auto theft offender fled from the vehicle on
foot and was apprehended without incident a
short distance from the vehicle. The offender
was arrested and booked for unlawful taking of a
motor vehicle and possession of burglary tools.
On July 11, Officers McBrayer and Nogales
were dispatched to an auto burglary. The
witness advised that two subjects, one female
and one male, entered a vehicle using some type
of pipe or metal bar and removed belongings
from the vehicle. The witness gave descriptions
of the two offenders and their direction of travel.
Officers McBrayer and Nogales located the

two offenders in a nearby apartment complex
courtyard. The subjects were detained pending
police investigation. Officer McBrayer located
the owner of the vehicle who provided a
statement that he did not give anyone permission
to enter his vehicle and remove his belongings.
The suspects were booked on burglary and
conspiracy charges.

On July 22, Officers T. Ivie and J. DeHerrera
were dispatched to a motor vehicle crash

with injuries involving a motorcycle and an
automobile. Upon investigation, the rider of
the motorcycle requested that officers take his
belongings to him from the saddle bag of his
motorcycle. Officer DeHerrera inventoried

the bag and located a firearm in the saddle

bag. The firearm was confiscated and tagged

as safekeeping. Officer Ivie arrived at the
hospital and contacted hospital personnel who
turned over packaging and a film canister
which contained illegal narcotics. Officer Ivie
recognized the white powdery substance to

be cocaine. A field test of the white powdery
substance revealed a presumptive positive for
cocaine. Officer Ivie completed a criminal case
and submitted it to the District Attorney’s Office
for prosecution.

On July 29, an anonymous caller with Fugitive
Recovery called police to report that he had
observed a stolen vehicle occupied by two
males. Officers J. Montoya and Z. Herbst
located the stolen vehicle. The officers
requested K-9 Officer J. Richards and a high risk
stop was conducted. The driver and passengers
of the vehicle were detained. The driver was
charged with one count of receiving/transferring



a stolen motor vehicle and possession of
burglary tools. The suspect’s arrest history
included previous arrests for receiving/
transferring stolen motor vehicles, felon in
possession of a firearm, narcotics charges which
included distribution, and probation violation
warrants.

On July 6-7, Detectives D. Garcia, V. Barela,

P. Moya, and T. Hotle participated in a federal
warrant round up with the Bureau of Alcohol,
Tobacco, Firearms and Explosives. The dectives
were all deputized under the flag of the U.S.
Marshals to assist with the above operation.

At the conclusion of the operation, 40 subjects
were arrested and large amounts of narcotics and
firearms were seized.

Northeast Area Command...

In July, the Northeast Area Command had
11,196 calls for service, wrote 1,988 reports
and issued 660 citations. There were 146 felony
arrests, 234 misdemeanor arrests, 30 driving
while intoxicated (DWI) arrests and 157 felony
and misdemeanor warrants issued. Eight
community meetings were attended.

On July 1, Officer S. Cerasia was dispatched to
an auto theft in response to a caller who located
his stolen truck. The caller stated he witnessed
two males placing items inside the vehicle.
Officer S. Cerasia confirmed the vehicle was
stolen and called for back-up. The officers took
the suspects into custody and returned the stolen
vehicle to its owner.

In July, Officer J. Lopez-Shook took three
juvenile calls where she found that the children
were not safe. She got the Children, Youth and
Families Department (CYFD) involved and put
a 48 hour hold on the children to ensure that
CYFD had time to place the children in safe
homes.

In July, officer concentrated on city parks

due to numerous quality of life complaints.
Officers increased their patrol due to aggressive
panhandlers. Three citations were issued along
with 20 citizen contacts with verbal warnings.
They also made contact with three homeless
individuals that declined help and located one
empty tent. Officers contacted the city to clean
up the tent. In one of the parks, officers issued
five citations for parking and speeding in the
area.

On July 4, Officers A. Henry and C. Garcia
were dispatched to a male subject under the
influence of an intoxicating narcotic and acting
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irrational. The male subject was breaking
windows of several businesses in the area with
a rock. Upon initial contact with the subject, he
took off running. Officers caught the offender
and took him into custody without incident.
Due to his irrational behavior and being under
the influence, he was transported to the hospital
for further evaluation. Once released from the
hospital, he was transported to the Northeast
substation where he became verbally and
physically aggressive and uncooperative with
officers. The subject was booked on several
charges.

In July, Detective L. Neil was assigned follow-
up investigation into a domestic violence
incident where the offender held the victim
against her will on two separate occasions.

The offender repeatedly sexually assaulted

and caused physical harm to the victim while
being armed with a handgun. Detective L. Neil
got an arrest warrant for the offender and with
the help of Bernalillo County Sherift’s Office
(BCSO) deputies, took him into custody. He was
charged with false imprisonment, kidnapping,
criminal sexual contact and aggravated assault
on a household member with intent to commit a
violent felony.

In July, Detective J. Carter worked several
related cases in reference to high end makeup
theft at a local pharmacy. Detective Carter
identified and charged the suspects with
shoplifting $500-$2,500 and conspiracy on
multiple counts. Detective J. Carter was able to
recover some of the stolen merchandise from
conducting a search warrant on the offenders’
vehicle. In addition, officers located heroin
during the search and the offenders were charged
with possession of a controlled substance.

In July, Community Resource Officer M.
Benavidez, T. Percival from the Crisis Outreach
and Support Team (COAST) and representatives
from St. Martin’s conducted outreach in areas
experiencing chronic issues with homelessness,
needles, trash and camping in a public park.
Many subjects were contacted and some took
advantage of the services offered.

In July, a Northeast Auto Burglary tactical

plan was revamped based on the most up-
to-date statistics. The program evolved

from a surveillance operation to community
outreach. Detectives were in contact with
property managers, hotel/motel managers, and
neighborhood organizations. The Northeast
Impact team and Auto Theft detectives worked



together to address the growing issues of auto
theft in the area. Several burglary and auto

theft bait cars were deployed. In addition,

two uniformed officers were recruited to assist
with direct patrol in hot spot areas during the
graveyard shift. During the 24-hour tactical plan,
only two auto burglaries took place in the area
command.

On July 5, Officer D. Sprague was dispatched

to a domestic dispute. Officer D. Sprague made
contact with the alleged victim who was badly
injured during the dispute with her husband.
The injuries rose to the level of a felony charge.
Officer D. Sprague was concerned the situation
would escalate so he wrote an arrest warrant
rather than sending the case to the Impact Unit.
The victim was assisted with medical treatment
and shelter. Several days later, the alleged
offender was taken into custody.

On July 1, Officers J. O’Guin and S. Lopez were
dispatched to a shopping center in response to a
male trying to either burglarize or steal a vehicle.
Officers located the male and he attempted to
flee on foot. O but officers apprehended him
after a short foot pursuit. Once apprehended

the male was found to be in possession of a
handgun. He was arrested on multiple felony
charges for property crime.

Foothills Area Command...

In July, the Foothills Area Command had 7,268
calls for service, wrote 1,314 reports and issued
583 citations. There were 104 felony arrests,
156 misdemeanor arrests and 12 driving while
intoxicated (DWI) arrests. Fifteen community
meetings were attended.

On July 23, Officer T. Schmelzer was dispatched
to an aggravated assault with a deadly weapon.
Officers Mayfield and Schmelzer made contact
with the victim who advised that he had found
a subject lying on the sidewalk in front of a
business sleeping. The victim woke up the
subject and was threatened with a knife. The
offender was arrested for aggravated assault with
a deadly weapon and a misdemeanor warrant.
On July 26, Officers D. Byrd and L. Jaramillo
were dispatched to a domestic violence call.
Upon arrival, officers made contact with the
caller/victim. The victim stated that her and her
boyfriend got into an argument over messages
with other people on their cellphones. The
victim indicated that her boyfriend became
physically aggressive with her. He punched her,
grabbed her around her neck and pushed her
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while she was carrying her one-year-old son,
causing her son to hit his head on the wall. At
one point, the offender pulled out two knives
and gave one to the victim and stated, “we can
do this.” The victim dropped the knife and the
boyfriend held his knife to her throat. The victim
was able to distract the offender by asking him to
get her son’s bottle from the car because he was
crying. When the boyfriend left, the victim ran to
her neighbor’s apartment and called the police.
The offender was arrested on felony domestic
violence charges.

On July 31, Officer Mayfield was dispatched to
a store in response to a shoplifting. Upon arrival,
the suspect gave officers a false name and date
of birth. Officers were able to find his real
identity by taking him to the APD Identification
Section. The male was identified and it was
discovered that he had six felony warrants and
one misdemeanor warrant. He was arrested on
the warrants and given citations for concealing
identity and shoplifting.

On July 15, Officer Trujillo was dispatched to

a welfare check. The caller lived out of town
and was concerned that he had not heard from
his friend who was very sick. Sergeant Dosal
and Officer Trujillo knocked on the door with

no response from inside the residence. Officers
made telephone calls to the residence and spoke
with three different neighbors who advised they
had not seen the occupant in a few days. One
neighbor advised they had keys for the residence
and officers gained entry. The occupant was
found inside the apartment badly injured from

a fall and unable to stand up on his own. He

was transported to Presbyterian Hospital for his
injuries. The occupant was found to have broken
ribs, a severe head wound, leg injuries and other
medical issues.

On July 8, T. Percival, Officer Urioste and the
Crisis Outreach and Support Team (COAST)
made contact with four subjects who had been
generating high calls for service. They offered
services and scheduled a follow up visit for an
individual.

On July 8, Officer B. Garcia responded to a
welfare check on an elderly female who had a
restraining order on her 29-year-old son. The
elderly female stated her son was hiding in the
back of her home and she was afraid of him. The
son fled from Officers Garcia and Bludworth
when confronted. The subject was apprehended
at a nearby park and was arrested for a felony
warrant.



In July, Officers Tartaglia and Bludworth were
dispatched to a suspicious person call at a local
hotel. As Officer Tartaglia was working on

the suspicious person call, Officer Bludworth
located a vehicle nearby that matched the
description of a vehicle from a commercial
burglary the day before. It was determined the
vehicle was also related to the suspicious person
call Officer Tartaglia was investigating. The
male and female subjects were identified and the
stolen property was recovered.

On July 10, Officer Vanderlip responded to a
domestic violence call. The caller stated his
stepfather battered him in the face and threw
him against a wall. Officer Vanderlip conducted
the investigation which led to the arrest of the
stepfather for felony child abuse.

On July 11, Detective Clipp was notified

of a shooting incident. The offender had

fired approximately 40-50 rounds during the
incident. During the investigation, impacts
were found and detectives conducted a canvas
of the neighborhood identifying two homes
that had been struck by three rounds. An arrest
warrant was obtained for the offender. Detective
Clipp noticed the offender’s vehicle was at his
residence and that it had not been there earlier
in the day. The Investigative Support Unit was
contacted to assist in attempting to apprehend
the subject. The subject was apprehended and
evidence was recovered from the residence to
assist in prosecution.

FIELD SERVICES BUREAU-WEST
Valley Area Command...

In July, the Valley Area Command had 8,786
calls for service, wrote 1,531 reports and issued
479 citations. There were 104 felony arrests,
147 misdemeanor arrests and 35 driving while
intoxicated (DWI) arrests. Thirteen community
meetings were attended.

On July 5, Sergeant T. Apodaca observed a
vehicle without its headlights on and extensive
front end damage to the vehicle. Sergeant
Apodaca initiated a traffic stop on the vehicle
and discovered, through the driver’s own
admission, that he had struck a vehicle in the
neighborhood. He had left the area because he
was meeting up with friends. Other officers
arrived on scene and located the secondary
unoccupied vehicle which had extensive damage
due to the collision. Driving While Intoxicated
(DWI) Officer J. Brown arrived on scene and
conducted a field sobriety test on the driver. He
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was found to be intoxicated and was booked for
DWTI and leaving the scene of an accident.

On July 06, Officer D. Heshley assisted Auto
Theft Detective D. Taylor on a traffic stop for

an erratic driver. Detective Taylor witnessed

the vehicle fail to stop for several red lights
narrowly causing several crashes. She initiated
a traffic stop and made contact with the

female driver who was found to be extremely
intoxicated. Due to signs of intoxication, a
driving while intoxicated (DWI) officer was
called to the scene. Officer M. Chavez took
over the investigation. During his investigation,
Officer Chavez had his face spit on by the
female. She was arrested and taken to the
Prisoner Transport Center where she kicked
another officer. She was arrested for two felony
counts of battery upon a peace officer and
driving while intoxicated.

On July 13, Sergeant Wheeler was dispatched

to a male subject possibly trying to break

into a building. Sergeant Wheeler arrived and
located a male subject exiting a vehicle that

was stuck on a large boulder. The male subject
was interviewed and it was determined the male
broke the ignition, started the vehicle and stole
it. As he backed out from where the vehicle was
originally parked, he ran over the boulder and
could not move. Auto Theft detectives took over
the investigation and found the male had just
been released from the Metropolitan Detention
Center ( MDC) after being booked for auto theft.
On July 17, Team 8 officers assigned to the
downtown entertainment district were briefed
that a male subject wanted for aggravated
stalking was recently seen walking around
downtown. They obtained a photograph of the
male and began looking for him. The male was
located and taken into custody. The Family
Abuse Stalking/Training Team (FASST) had
been searching for the male but had been unable
to locate him.

On July 19, Officer D. Shrouf responded to a
call of a man being chased by several subjects
who were shooting at him. Upon arrival, Officer
Shrouf made contact with a male. He stated he
was the person being chased by the other men
with weapons. He stated that he broke a window
to a building and a vehicle in an attempt to get
away from the other men. Officer Shrouf located
the video of the incident and confirmed that no
one was chasing the man but he had smashed
the windows to the building and a vehicle in the
parking garage. Officer Shrouf placed him under



arrest and also found he had a misdemeanor
warrant for his arrest.

On July 21, Officer Gumble was dispatched a
store in response to an in-progress auto burglary
monitored by security cameras. The store’s loss
prevention officers monitored the two suspects
until they left in a vehicle. A high-risk felony
stop was attempted but the suspects fled. Air
Support was contacted and followed the suspects
as they drove around the city and the officers
did not pursue. Eventually, the suspects crashed
head-on into a vehicle and then attempted to
flee from the crash on foot. The driver was
apprehended shortly thereafter.

On July 22, Officer V. Santillanes responded

to the Southeast Area Command to provide
traffic control on a suicide call. Upon arrival,
she was informed the suicidal subject had
threatened suicide before and would only
respond to female officers. After CIT detectives
and another female officer failed to persuade
the subject to move from the overpass, Officer
Santillanes’ assistance was requested. Utilizing
her CIT training, Officer Santillanes convinced
the subject to move to a safe location and be
transported for a psychiatric evaluation.

On July 17, an unidentified subject broke

into a bait vehicle. The bait property was not
taken, but video of the subject was obtained.
Detectives identified the subject and found that
he was tied to numerous burglaries in the area.
Detectives obtained a warrant for his arrest.

On July 9, Officers Jochum and Beem responded
to an alarm call. Upon arrival, they noticed a
broken window. They established a perimeter
and called for a K-9 team. When a K-9 warning
was announced, a suspect exited the business.
He was taken into custody and booked for
burglary.

Southwest Area Command...

In July, the Southwest Area Command had 6,594
calls for service, wrote 1,030 reports and issued
587 citations. There were 65 felony arrests,

96 misdemeanor arrests, and 27 driving while
intoxicated (DWI) arrests. Three community
meetings were attended.

On July 16, Officer J. Foulk was dispatched

to a male subject passed out in a vehicle. The
male was found to have a gun on his lap. Officer
Foulk secured the weapon and determined the
male was a convicted felon. The subject was
arrested for being a felon in possession of a
firearm.
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On July 17, Officers J. Luchetti and J.
Deatherage responded to an assault and battery
call involving a subject armed with a knife.
Officer Luchetti was able to build rapport with
the suspect and convinced him to surrender
peacefully. The suspect was arrested on felony
charges.

On July 14, Officer T. Cravens was dispatched
to a bank robbery where the offender implied
they had a weapon. The offender and his
accomplices were apprehended a short time
later. The Federal Bureau of Investigation (FBI)
took over the investigation and discovered they
had been looking for the same subjects. Three
misdemeanor warrants were cleared with the
arrest.

In July, Officer T. Cravens conducted a tactical
plan in response to individuals drinking in
public. He patrolled the area and enforced any
violations. As a result Officer Cravens issued
three citations for drinking in public and issued
five criminal trespass orders.

On July 23, Officer C. Bailey was investigating
a domestic violence call when she observed

a suspicious vehicle make a U-turn to avoid
passing officers. Officer Bailey thought the
vehicle may be involved in the domestic
violence call she was investigating, so officers
followed the vehicle. When officers caught the
vehicle, it was discovered that it was reported
stolen. The two occupants were detained and
the driver was arrested.

On July 24, Officers E. Place and V. Martinez
were on patrol when they observed a male
whom they knew had a felony warrant. After
approaching the subject, officers confirmed the
male had two felony warrants. He was booked
into the Metropolitan Detention Center.

On July 22, Officers B. Sanchez, C. Luthi and J.
Brionez were dispatched to a suspicious person
call where the subjects had parked in front of a
home and attempted to gain entry. When officers
arrived, they located the described vehicle
broken down in the area along with several
subjects seated inside it. The investigation
showed that the vehicle was stolen and a male
and female were arrested for transferring and
receiving a stolen motor vehicle in addition to
felony warrants.

In July, Officer R. Graves conducted random
checks of known areas for stolen vehicles.
Officer Graves located and recovered eight
stolen vehicles and cleared one felony warrant.
On July 26, Officer R. Graves was dispatched to



a rape call. Upon arrival, Officer Graves made
contact with the elderly victim who stated she
knew the offender. Officer Graves provided

the necessary treatment to the victim and also
identified a safe place for her to stay. The
offender was located and the case turned over to
detectives.

On July 21, Team 7 responded to a residential
burglar. Officer Martinez ended up in a foot
pursuit with the offender. With the assistance
of Officer S. Torres, Officer Martinez took the
offender into custody. The entire team assisted
in getting statements and helping with the
investigation. The Burglary Unit arrived on
scene and took case responsibility.

On July 26, Sergeant L. Armijo located a stolen
vehicle at a residence. Two offenders were
taken into custody and one stolen vehicle was
recovered.

Northwest Area Command...

In July, the Northwest Area Command had
3,352 calls for service, wrote 596 reports and
issued 415 citations. There were 55 felony
arrests, 76 misdemeanor arrests, nine driving
while intoxicated (DWI) arrests and 76 felony
and misdemeanor warrants issued. Three
community meetings were attended.

On July 8, Officers Apodaca and Enyart were
dispatched on a domestic call. Through their
investigation it was discovered a minor had
been a victim of criminal sexual penetration by
their older sibling. The offender was arrested
and booked into the Juvenile Detention Center.
The Children, Youth and Families Department
(CYFD) was apprised and assisted with the
investigation.

On July 8, Officer Landavazo located and
recovered a stolen vehicle in the parking lot of a
golf course. This area had been the location of
several burglaries. Officer Landavazo contacted
the Real Time Crime Center (RTCC) and
facilitated a video trailer to be placed in the area.
In July, Officer Aragon conducted a park
saturation tactical plan in response to persons
occupying the park after hours, drinking alcohol
and creating disturbances The purpose of the
tactical plan was to provide high visibility

and enforce park ordinances and laws. Officer
Aragon made four contacts and issued four
citations.

In July, Officer Harp responded to an assault that
occurred in the Bosque. Officer Harp and other
officers located the offender who had battered

Albuquerque Police Department Monthly Report - July 2016

two women. The male offender threatened to
shoot police officers but was taken into custody
without incident.

On July 1, Officers Mares and Holmes were
dispatched to a fight in progress. The males
involved in the fight were not on scene but
officers were able to obtain vehicle information.
Upon further investigation it was discovered that
the incident was an auto burglary in progress and
the males involved in the fight were the victims
attempting to apprehend the male offender.

A short time later, officers located a male
subject matching the description of the possible
offender. The male was taken into custody
without incident and was found to have an
extensive criminal history. The victims were also
contacted and positively identified the offender.
On July 28, Officer Mares was conducting an
investigation on a stolen truck when he observed
a suspicious male walking in the area. He
recognized the male who was inside another
stolen car that fled from officers the day prior.
Officer Mares contacted the male who admitted
to being inside the stolen car. He also admitted
to having methamphetamine on him. The male
was arrested without incident and provided
officers with the names of offenders in other
crimes in the Northwest Area Command.

On July 23, Officer Hoisington was dispatched
to a possible stolen vehicle and runaway call.
The caller’s daughter was not home and his
vehicle was also missing. The caller stated that
his daughter had never run away from home
and did not have a driver’s license. Officer
Hoisington listed the daughter as a runaway

and the vehicle as stolen with National Crime
Information Center ( NCIC). Officer Hoisington
later received information that the daughter
may be at a local high school. An officer was
dispatched and located the daughter and the
vehicle. The daughter was arrested for auto theft.
On July 26, Open Space Officer Harvey was
flagged down in response to a female that

was being battered. The offender matched the
description of a suspect of a felony battery that
had occurred in the same area. Officer Harvey
contacted the subject and he told Officer Harvey
he had a .357 and was going to shoot him. The
subject walked towards the rear of his vehicle
and began getting inside. Officer Harvey
immediately closed the distance and stopped the
subject from possibly grabbing a weapon from
inside the vehicle. A short struggle ensued and
Officer Barnhill arrived to assist Officer Harvey.



Both officers were able to detain the subject and
he was arrested for felony battery.

In July, Officer A. Hoisington conducted a
speeding tactical plan. Officer Hoisington issued
11 moving citations.

On July 19, Northwest Impact detectives
investigated a stabbing. During the investigation
it was learned the offender pointed an assault
weapon towards two APD officers who were
responding to a different call on a different day.
Northwest Impact detectives attempted to get
an arrest for the assault. However, the District
Attorney refused the warrant. Detectives then
focused on the stabbing case and were able

to secure an arrest and search warrant for the
offender. The offender was charged with several
felony charges including attempted murder.
SWAT assisted in the arrest and the subject was
booked into the Metropolitan Detention Center
(MDC). An officer safety bulletin was put out
city-wide and the computer aided dispatch
(CAD) system was flagged for future calls
associated with this address.

On July 1, Officer S. Arias was completing

a down and out call when he was flagged

down by the victim of an auto theft who had
just located his vehicle. He told Officer Arias
that the offenders had just gone into a nearby
business. Officer Arias made contact with the
subjects and located a second stolen vehicle

at the same location. Two male subjects were
taken into custody. The investigation resulted in
the recovery of two stolen vehicles, two felony
arrests and a recovered high powered rifle.

On July 12, Officer S. Arias responded to a

call where the victim reported that a male
subject had pointed a gun at him. Through

his investigation, Officer Arias discovered the
offender left a gun barrel mark on the victim’s
shirt. The offender was arrested for aggravated
assault with a deadly weapon.

SPECIAL SERVICES BUREAU

APD

Academy...
In July, the Recruiting and Selection Unit
received the following: 369 interest cards
including 293 cadets, 61 public service aides
(PSAs), 11 laterals and four military certification
by waiver.
The July 8 - 10 testing consisted of 80
individuals scheduled to test; 21 attended city
entrance; 12 attended Saturday testing and nine
were passed to background.
The July 22-24 testing consisted of 96
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individuals scheduled to test, 17 attended city
entrance, ten attended Saturday testing and
seven were passed to background.

In July, nine cadets were seated for the 117th
Cadet class.

On July 30, the 115th Cadet Class graduated and
started on-the-job training.

Special Operations Division...
Tactical

L]

In July, the K-9 Unit responded to 251 calls

for service and were called out 86 times. The
K-9 Unit conducted 53 building searches and
six area searches. The K-9 Unit responded to
four SWAT activations and conducted two K-9
demonstrations for the public.

On July 9, K-9 officers responded to an alarm
call at a local business. Upon arrival, K-9
officers made announcements for anyone inside
the business to exit. A male subject exited and
was taken into custody without incident.

On July 10, K-9 officers responded to the area
where a subject had fled from an electronic
system activation. The activation was a
department-owned vehicle. The subject was
tracked to an apartment. Upon making contact,
the subject armed himself with a knife and
threatened to hurt himself or others. K-9
officers set up containment and react teams

and convinced the subject to exit the residence
without incident.

On July 16, K-9 officers assisted the Auto Theft
Unit and Investigative Support Unit in taking

a career criminal into custody. The subject

was located in a stolen vehicle and officers
spike belted the vehicle causing it to become
inoperable. The subject fled on foot and was
apprehended by a police service dog. The
subject was wanted for ramming multiple police
vehicles throughout the day and multiple counts
of auto theft.

On July 29, K-9 officers conducted a K-9
demonstration for the Wesley Kids Daycare and
the 1st Presbyterian Church. The demonstration
provided officers a great opportunity for
community outreach.

On July 29, K-9 officers assisted Southeast Area
Command officers in apprehending two auto
theft suspects in a stolen vehicle. K-9 offices
responded to the area and took the subjects into
custody without incident. The subject stated
they did not run due to the presence of the police
service dogs.

In July, SWAT conducted six tactical activations.



On July 7, SWAT was called to assist the

New Mexico State Police SWAT in response

to a subject barricaded inside a residence and
wanted for violent felony warrants. APD SWAT
assisted with surrounding the residence and
holding containment as well as attempting to
have the subject surrender via public address
announcements. This continued until the
Federal Bureau of Investigation tactical units
took over the scene.

On July 17, SWAT was called to assist field
officers in response to a male subject inside

a local grocery store threatening to stab a
customer. As officers attempted to take him
into custody, the subject threatened the officers
and told them he would do something to make
them shoot him. The subject sat on a sidewalk
in front of the business and refused to comply
with orders to surrender. When SWAT officers
arrived, the subject appeared to be affected by
their appearance and agreed to surrender. He was
taken into custody without further incident.

On July 19, SWAT was called to assist the
Investigative Support Unit with a male subject
wanted for attempted murder. The subject was
known to have a violent criminal history and
had made numerous threats to shoot at law
enforcement officers with high-powered rifles
and a shotgun. SWAT surrounded the subject’s
residence and gave orders for him to surrender
to police. After approximately 20 minutes, the
subject exited his residence and surrendered. He
was taken into custody without incident.

On July 26, field officers responded to a
domestic violence call where a female stated
her boyfriend battered her and threatened her
with a knife. Officers attempted to take the
male subject into custody, however he refused
to exit the apartment and surrender to police.
The subject was believed to be armed with

a handgun. SWAT arrived and gave public
announcements for the subject to exit the
apartment. When the subject refused to exit,

a noise flash distraction device was deployed
outside of the apartment to gain the attention of
the subject and compel him to surrender. A few
minutes later, the subject exited the apartment
and was taken into custody without incident.
SWAT cleared the apartment for detectives to
conduct a search warrant.

Office of Emergency Management... (OEM)...

In July, the OEM Director attended the Balloon
Festival public safety meetings.

Open
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On July 22, OEM convened a gathering for 175
faith leaders to provide disaster awareness and
present the partnership with the opportunity to
work with OEM.

In July, the Community Emergency Response
Team (CERT) had 20 volunteers donating 224
hours of service for the Bosque Fire Patrols
project, the 4th of July Fireworks Hotline

and the Faith Based Emergency Preparedness
Workshop.

Space...

On July 2, Open Space Search and Rescue (OS
SAR) was called to assist with a search for

a female with mental health issues who was
missing. The woman’s parents told field officers
the woman was between group homes and did
not like living in them. The female told her
parents she was going camping in the mountains.
The mother got a text from her daughter saying
she was going to relocate from the Sandia
Mountains, where it is illegal to camp, to the
Manzano Mountains. Her mother logged into
the cell phone bill a couple of days later and
noticed that on the night her daughter relocated
camps, she had called 911. OS SAR requested a
forensic history on the phone but the company
could not pull any helpful details on the 911 call
and the phone had since died. OS SAR searched
for the missing person but had to suspend the
search because they didn’t have any additional
information to pursue and could not locate the
woman’s vehicle. Missing Persons was advised
so that they could follow up with the family.

On July 9, Open Space officers discovered

a stolen truck in the Rio Grande River. The
recovery was a technical, two-day operation
involving multiple agencies. Heavy equipment
was brought in and a path to the river was made.
The truck was hauled up the steep bank of the
river and transported to an awaiting flatbed tow
truck. Environmental monitoring groups were
notified of the fuel and oil contaminants that
were leaked into the river.

On July 13, Open Space officers were requested
in response to a lost hiker. The hiker stated he
was cold, out of water, and did not have a light
to guide himself off the mountain. APD’s Real
Time Crime Center did a history on the subject
and found he uses methamphetamine, is often
armed and fights with officers. The subject
would not respond to phone calls and would
only text Sergeant Bassett. The texts were
confusing and he stated he could hear people



Horse

talking about money. He also said he had taken
drugs. Officers located a small, faint light that
appeared to be coming from his phone. Due to
his agitated, drug-induced state, only the law
enforcement SAR team were sent to retrieve
him. After hiking for two hours, officers reached
the subject. He was given water, food and a
quick medical assessment. Officers hiked him
back down the mountain and he was transported
to the hospital.

On July 23, OS SAR assistance was requested
by the Bernalillo County Fire Department
(BCFD) in response to a nine-year-old female
who had gotten separated from her family
during a hike in the East Mountains. The

female had asked permission from her parents
to walk a short distance from their resting spot
to a lookout on the edge of a cliff. The girl did
not return and was not at the spot when her
parents went looking for her. OS SAR, BCFD,
United States Forest Services (USFS) and

the Albuquerque Mountain Rescue Council
(AMRC) scoured the area. After three hours of
searching, the girl was safely located by a BCFD
search team. The girl had gotten turned around
and ended up walking the wrong direction.

Mounted Unit (HMU)...

On July 4, HMU participated in the Fiesta 4th
Celebration at Balloon Fiesta Park.

On July 7, HMU gave a tour of the stables to a
Senior Center.

On July 14, HMU participated in a multi-agency
emergency response training at the State Fair
Grounds with the Bernalillo County Sheriff’s
Office (BCSO), New Mexico State Police and
Rio Rancho Police. The unit participated in two
scenario-based exercises.

On July 17, HMU participated in the 2016
Matchbox gathering. This was a national event
that attracted citizens from across the United
States.

On July 23, HMU participated for a stone
placement ceremony at the Veterans Memorial
Park in Rio Rancho for Officer Daniel Webster.
On July 24, HMU was requested by the
Guardians of the Children for a stable tour
with a 13-year-old girl that had been sexually
assaulted. As part of her therapy and reward for
good grades, she was brought to interact with the
officers and horses.

Homeland Security...

L]

In July, Homeland Security officers coordinated
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with the City of Albuquerque’s Cultural Services
Department on the Freedom 4th Event attended
by approximately 50,000 people. APD utilized
uniformed law enforcement presence, video
surveillance, and radiological/nuclear detection
equipment to deter criminal activity and provide
safety throughout the event.

In July, Detective Brokaw attended an instructor
course “Civilian Response to Active Shooter
Events” (CRASE) sponsored by Texas State
University.

In July, Homeland Security officers attended

an initial working group meeting for the Army
National Guard Vigilant Guard operation
scheduled for August 2017.

Metro Traffic Division...

L]

In July, the Traffic Division responded to 459
calls for service.

In July, the division issued 784 moving citations.
In July, the division wrote 263 reports, had 84
driving while intoxicated (DWI) arrests, ten
felony arrests, 19 misdemeanor arrests/warrants
and issued one felony warrant.

In July, the division investigated 194 crashes and
investigated seven hit and run cases.

In July, the DWI Seizure Unit checked in

55 vehicles, returned 17 vehicles, booted 12
vehicles and removed 16 boots.

In July, 361 vehicles were on the seizure lot.

No vehicles were auctioned in July.

Prisoner Transport Unit (PTU)...

In July, PTU processed 1,114 prisoners through
the Prisoner Transport Center. The Albuquerque
Police Department arrested 858 prisoners and
other outside law enforcement agencies arrested
256 prisoners.

In July, PTU made 196 trips to the Metropolitan
Detention Center and accepted eight walk-in
prisoners at the Metropolitan Detention Center.
In July, PTU worked one hospital guard duty
assignment for a total of 31 days.

In July, the Public Inebriation Intervention
Program (PIIP) worked 20 days in the Valley
Area Command generating 102 computer-aided
dispatch (CAD) calls. PIIP also worked 20 days
in the Southeast Area Command generating 132
CAD calls.

Metro Court Protection Detail (MCPD)...

In July, 56 individuals were remanded by the
court and booked and three were remanded but



bonded out on site.

In July, 41 individuals were booked with arrest
warrants. An additional 55 were booked with
arrest warrants but bonded out on site.

In July, 98 misdemeanors and 17 felony warrants
were cleared.

In July, 155 individuals were in police custody.
In July, MCPD had a total of 855 calls for
service and self-initiated activities.

INVESTIGATIVE BUREAU
Scientific Evidence Division...

In July, the Major Crime Scene team responded
to seven call-outs.

In July, the Evidence, Identification and
Disposition Unit supported the following
backgrounds: 71 case dispositions, 51
employment, 34 firearms, 153 FBI and 15
CODIS requests. 72 RAP’s and photos were
distributed, 13 new APD applicants were finger
printed, 1,240 fingerprints were classified in
AFIS and 1,643 new and old arrests were
processed into APD’s criminal history records.
In July, the Evidence, Identification and
Disposition Unit received 10,346 evidence
items, duplicated 6,573 audio/video recordings
and supported 23 pretrial viewings. Efforts to
reduce the inflated inventory resulted in 398
items returned to owners, 5,350 items disposed
of and $2,779.26 received from auction
proceeds. The Evidence Disposition Team coded
8,859 case disposition transactions into evidence
history.

The New Mexico DNA Identification System
(NMDIS) received 523 new convicted
offender/arrestee DNA samples for July with

a cumulative total of nearly 112,700 collected.
480 samples were analyzed, uploaded and
searched in CODIS with a cumulative total

of over 106,000 searchable DNA profiles. As

a result of these convicted offender/arrestee
samples, 30 unsolved cases were matched to
convicted offenders/arrestees and three case-to-
case matches were made, with a resulting total
of 34 investigations being aided.

In July, the Controlled Substance Unit
completed 50 drug cases (39 were APD and 11
were Bernalillo County Sherift’s Office).

In July, the Biology Unit completed 22 APD
cases.

In July, the Latent Fingerprint Unit completed
seven APD cases.

In July, the New Mexico DNA Identification
System completed 523 new offender samples;
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the APD Crime Laboratory completed six
forensic samples; and the Department of Public
Safety Laboratory completed 62 forensic
samples.

. In July, Major Crime Scene Investigations
had seven primary call-outs; four secondary
call-outs; completed four cases; and had seven
pending cases.

. In July, the Photography Unit completed 6,698
case prints; received 616 CDs; had 398 cases
requested and produced 379 CD copies.

. In July, the Evidence Unit received 9,374 APD
and 972 BCSO items.

Property Crimes Division...

Auto/NITe Unit ...

. In July, the Auto Theft Unit had 36 cases
assigned to them; cleared 28 cases; completed
16 self-initiated felony arrests; completed 20
in-custody felony arrests; and completed two
search/arrest warrants.

. In July, the Auto Theft Unit conducted 58
free vehicle identification numbers (VIN)
inspections.

. In July, the Auto Theft Garage provided 49 free

Level III vehicle identification inspections (VIN)
to those individuals referred by the New Mexico
State Motor Vehicle Department.

. In July, the Auto Theft Garage assisted the
Homicide Unit in the identification of a vehicle
involved in a homicide that was burned and
could only be identified through secondary
means.

. In July, the Auto Theft Unit recovered 27 stolen

vehicles worth an approximate $463,000.

Burglary and Organized Crime Unit ...

. In July, the Burglary Unit had 24 new cases
assigned to them; cleared 21 cases; sent 14 cases
to the District Attorney’s Office; cleared 14
cases by arrest; completed ten felony arrests; and
recovered items valued at $4,000.

. In July, Detective Glynn arrested a suspect who
was recently involved in a residential burglary in
which over $8,00 worth of property was stolen
(electronics, tools, and Oxycodone). Detectives
utilized surveillance video and social media
to identify the suspect and assist in the overall
investigation. The suspect was a well-known
repeat property crimes offender and was featured
on local news stations both before and after his
arrest.

. In July, Detective Moore completed his



investigation into a recent aggravated burglary
in which multiple firearms and several thousand
dollars worth of property was stolen. Detective
Moore utilized information from Pawn

Shops to recover property and file charges on
two suspects. He also used the Automated
Fingerprint Identification System (AFIS) as
well as surveillance video to assist with the
identification of the suspects. The first of

the two suspects was arrested early in the
investigation. The second suspect was featured
on the Daily 49 and Crime Stoppers and soon
apprehended from the tips received.

In July, Detective Jojola executed a search
warrant at a storage facility. The owners of a
storage unit were suspected of breaking into
adjacent units. Detective Jojola seized $2,000
worth of stolen property and returned it to the
rightful owners. He identified two offenders
and obtained arrest warrants for both.

In July, the White Collar Unit had 11 new cases
assigned to them; cleared four cases, completed
three search warrants; sent four cases to the
District Attorney’s Office and completed four
felony arrests.

In July, Detective Natewa continued her
investigation into three suspects involved in
defrauding and embezzling from a non-profit
organization. The amount of money defrauded
is now over $50,000. Additional charges will
be filed on the three offenders. The suspects
created and opened several bank accounts for
several false rental companies funded with
money from the non-profit agency.

In July, Detective Candelaria worked a fraud
and extortion case in which a doctor hired

a subject who falsely represented himself

as an advertisement independent contractor.
The doctor incurred a monetary loss of
$150,000. Detective Candelaria completed the
investigation and is forwarding the case to the
District Attorney’s Office for review.

In July, the Pawn Shop and Metal Theft Unit
completed seven felony arrests/warrants; one
misdemeanor arrest; cleared 14 cases; recovered
37 pawned items valued at $19,000; recovered
metal valued at $1,000; and recovered three
stolen firearms.

In July, Detective Moore with the Pawn/
Burglary Unit recognized a pawner with
warrants. This suspect had three outstanding
felony warrants and had been pawning stolen
items on a routine basis valued at over $2,000.
Detective Moore took the subject into custody
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and discovered a small amount of narcotics in
her possession.

In July, Detective Santistevan recovered $19,000
worth of stolen property which was returned to
its rightful owners. The recovery included taking
three stolen fircarms off the streets.

Criminal Investigations Division...

The total number of Uniform Crime Reporting
(UCR) homicides in Albuquerque through the
end of July were 40.

In July, the Homicide Unit responded to six call-
outs and has 46 active cases.

On July 14, officers were dispatched to a
shooting call. Upon arrival, officers located a
deceased female. Officers also located a male
juvenile who stated he had shot his sister. The
scene was secured pending more investigation,
and would later result in a Violent Crimes call-
Out. Detectives interviewed the male juvenile
and he was arrested for the death of his sister.
This case is considered solved/closed and will be
carried as a homicide.

In July, the Armed Robbery Unit responded to 4
call-outs and cleared 27 cases. All 27 cases were
submitted to the District Attorney’s Office for
prosecution.

In July, the Armed Robbery Unit made 12 in-
custody arrests and wrote five arrest warrants.
In July, the Armed Robbery Unit had 22 new
cases for a total of 147 active cases.

In July, the Sex Crimes Unit responded to

three sex crimes call-outs They also cleared 17
cases with four of those going to the District
Attorney’s Office. The unit also wrote five
search warrants. There were 29 new cases
assigned for investigation in July. The unit
currently has 111 active cases.

In July, Family Abuse Stalking/Training Team
(FASST) had 102 new cases assigned to them
and cleared 119 cases. They currently have a 117
open cases.

In July, FASTT received and reviewed 115
reports.

In July, FASTT assisted the Homicide Unit with
two call-outs.

In July, Detective Alvarez from the Missing
Persons Unit recovered two juveniles who been
considered runaways.

In July, the Crisis Intervention Unit (CIU)
provided 74 hours of training and conducted

66 meeting hours. The unit contacted 173
individuals and assisted 49 mental health
consumers with services. They referred 115



individuals to services and received 112
referrals.

In July, CIU took 77 calls for service and was
assigned 13 high risk cases. The unit completed
41 home visits with mental health clinicians and
wrote four pick up orders.

As of July, there are 459 officers in the field,
including sergeants and lieutenants that are
certified in Crisis Intervention Training (CIT).
This represents 98% of the officers in the field.
On July 19, B. Wils received a phone call from
911 Operator C. Kirk. The operator advised a
male had called frustrated with his care system
not giving him his medication and wanting to
set the health care building on fire if he did not
receive the medication. The operator expressed
empathy, care and compassion for this young
man and asked if a Crisis Intervention Unit
(CIU) detective could contact him. She helped
facilitate a place where the young man would
feel comfortable meeting with detectives. With
the help of C. Kirk, CIU detectives were able to
assist the man in getting the care he needed.

In July, an individual climbed the water fountain
in Civic Plaza and threatened to commit suicide
by jumping off the fountain. Detectives from
CIU responded to the call and talked with the
individual for several hours. They finally got the
individual to come down with assistance from
the Albuquerque Fire Department who provided
a ladder. Once the individual was brought off
the fountain, he was transported by ambulance
to the University of New Mexico Hospital. This
was the second time this month the individual
had threatened to commit suicide.

In July, the Community Outreach and Support
Team (COAST) was contacted regarding an
individual who was living in a park and wanting
to get off the streets. D. Hovey-Thomas met
with the individual and went over resources

that could help her situation. She also had two
small dogs that made it challenging for her to
get assistance. D. Hovey-Thomas gave her dog
food and informed her that Noon Day had a
veterinarian that did exams monthly. She left the
client with food, water, hygiene items, and a bus
pass so she could meet with someone from St.
Martins to conduct a coordinated assessment.
The Crimes Against Children Unit (CACU)/
Child Exploitation Detail (CED) received 853
referrals from the Children, Youth and Family
Department (CYFD) for review.

CACU/CED responded to 41 call-outs and
executed nine search warrants.
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. The Sex Offender Registry Detail (SORD)
conducted 86 address verifications on offenders
to include photographs of their vehicles and
residences to add to the database.

Spec1al Investigations Division (SID)...
In July, SID had 53 felony and 11 misdemeanor

arrests.

. In July, SID made 23 controlled buys and 19 buy
busts.

. In July, SID had 34 call-outs for APD and seven
for outside agencies

. In July, SID submitted 18 cases to the District
Attorney’s Office for prosecution.

. In July, SID seized 19 pounds of marijuana;

22,470 grams of methamphetamine; 45 grams of
cocaine; 43.5 grams of heroin; and 18 grams of
prescription drugs.

. In July, the Gang Unit received several
complaints of gang activity and narcotics sales
in an area. After conducting surveillance,

a confidential informant was sent to the
location and purchased a specific amount
of methamphetamine. This purchase along
with surveillance resulted in detectives
obtaining a search warrant for the residence.
The warrant was executed and 3.5 grams of
methamphetamine was seized.

. In July, the Gang Unit worked with the Safe
Streets Task Force in an investigation into a
specific gang. Several confidential informant
purchases were made which resulted in a search
warrant. Ten ounces of heroin was recovered as
a result of this investigation.

. In July, Vice detectives observed an
occupied stolen vehicle traveling westbound.
Vice detectives followed the vehicle and
conducted a high risk traffic stop and detained
three occupants. At the conclusion of the
investigation, detectives arrested a suspect
for unlawful taking of a motor vehicle,
possession of burglary tools and possession of
methamphetamine. The vehicle was returned to
the owner.

. On July 18, Air 5 took over observation of an
armed robbery suspect’s vehicle as it fled from
detectives. The vehicle drove at high speeds
and made multiple lane changes through traffic
before entering the interstate. Air 5 followed
the vehicle but when officers approached,
the vehicle fled again at a high speed. Air 5
continued to follow the vehicle and observed
the driver and occupant park in a backyard and
attempt to cover the vehicle with a tarp. They



changed their minds and got in the vehicle and
drove away before officers spike belted the
vehicle. The driver parked the vehicle at an
apartment complex and walked away. Detectives
arrested him and he was positively identified as
the offender in an earlier armed robbery.

On July 21, Air 5 was dispatched to a business
in response to a male subject breaking into a
vehicle in the parking lot. Once on scene, Air

5 located the offender. Field units attempted to
make contact and arrest the male driver but he
fled. Air 5 conducted a tactical follow of the
offender. The offender stopped at an apartment
complex dumpster, where he and the female
passenger dumped several items from the
vehicle. The vehicle continued at high speeds
into on coming traffic displaying complete
disregard for traffic safety. The vehicle was
spike belted and it crashed into another vehicle.
The offender ran from the scene and was taken
into custody in a parking lot after a foot pursuit.
The second offender in the vehicle, a female,
was taken into custody as well.

On July 26, Air 5 was requested by Foothills
field units who were attempting to stop a
vehicle. Once in the area, Air 5 located the target
vehicle and performed a tactical follow. After
driving through numerous residential streets
with disregard for public safety, the offenders
drove into an underground parking structure

of an apartment complex. Air 5 instructed

field units to establish a perimeter around the
apartment complex. After several minutes, the
offenders were located running and were taken
into custody without incident. The stolen vehicle
was recovered.

In July, the Central Narcotics Unit served five
search warrants, conducted three undercover
buy busts, and recovered 11 firearms. Cocaine,
methamphetamines, heroin, prescription pills
and marijuana were also seized.

In July, the Central Narcotics Unit investigated
a suspect who was selling prescription opiates.
On July 6, an undercover buy bust operation
was conducted and the suspect was taken into
custody. Search warrants were served on the
subject’s vehicle and residence where a large
quantity of various different prescription opiates
were located

In July, the Central Narcotics Unit received
information from U.S. Customs that narcotics
were being trafficked out of two residences. For
several weeks, detectives conducted surveillance
and monitoring the traffic. On July 6, Central
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Narcotics detectives arrested four suspects on
felony narcotics charges. A search warrant was
served and methamphetamines, heroin, and
numerous prescription pills were seized. Two
firearms were also seized during the search
warrant.

In July, the K-9 Interdiction Unit responded to
20 call-outs. As a result, more than 50 pounds
of methamphetamine and over $250,000 in cash
were seized.

Real Time Crime Center (RTCC)...

In July, operators participated in a facial
comparison and identification training. The
Federal Bureau of Investigations conducted the
training for ten officers. They completed the
week long training and received certifications to
assist with potential future investigations.

In July, RTCC operators assisted with six SWAT
activations by supplying the field with subject
work-ups, photos and pertinent information.

In July, the RTCC received a sixth mobile video
unit. The sixth trailer will help with deployment
requests throughout the city.

In July, multiple databases were used to assist
operators with supplying pertinent information
to the field. The Crisis Intervention Training
(CIT) Case Management System was utilized
approximately 1,750 times, video network was
utilized approximately 245 times and more than
2,300 logs were generated.

In July, Crime Stoppers received 154 tips. Of
those tips, eight arrests were made including a
homicide and a sex crime case.

In July, The Crime Analysis Unit (CAU) visited
the Chicago Police Department to analyze

a model they have developed that identifies
people who have a high risk of being victims

of violence. CAU will be working to develop
similar models here in Albuquerque.

PROFESSIONAL
ACCOUNTABILITY BUREAU
Communications Division...

In July, the APD Emergency Communications
Center staff answered 93,298 incoming calls.
There were 39,447 calls answered for 911 and
53,851 calls answered for 242-COPS. 911
Operators answered 86.18% of the 911 calls
within 10 seconds (national standard is 90%,
APD’s standard is 92.0%); operators also
answered 91.45% of the 242-COPS calls within
30 seconds (APD’s goal is 90% answered within



30 seconds).

In comparison to last year for July, 911 call
volume increased by 7.74% and 242-COPS call
volume increased by 3.67%. This represents an
overall increase of 5.35%.

In July, renovations on the National Crime
Information Center space began. This will allow
for an additional office.

In July, applicants for Telecommunications I and
IT are completing their pre-hire requirements for
a September 6, 2016, target start date.

In July, the Communications Manager attended
a Mobile Police Department (PD) project
kickoff meeting. Mobile PD was created to help
public safety agencies better connect with the
community. Mobile PD allows push notification
alerts to disperse important information in the
event of an emergency and allows citizens to
submit real-time tips with photos, GPS, and text.

ADMINISTRATIVE SUPPORT
BUREAU
Planning Division...

In July, a new Management Analyst I, Sergio
Sotelo, began working with the Grants
Management Unit.

In July, the work began to install a fence at the
Academy.

In July, the Planning Manager sat in an interview
committee to hire two Quality Assurance
Auditors.

Central Records Division...

In July, the Public Information Unit received
1,012 requests totaling $6,372.75 in revenue
generated from citizen requests/registers.

In July, the Report Review Unit completed the
following: 2,997 Automated Reporting System
(ARS) transfers, 1,283 ARS supplements, 1,404
National Crime Information Center entries,
1,834 accidents, 2,789 officer calls and 146
Unified Crime Reports (UCR).

In July, Court Services completed the
following: 131 pretrial hearings scheduled,

339 arraignments processed, 286 felony cases
submitted to the District Attorney’s Office and
483 summonses submitted to the Metropolitan
Court.

In July, the False Alarm Reduction Unit
collected $103,382 in fees and fines for a total of
$1,301,394 for the fiscal year. The unit entered
644 new accounts and mailed 11,485 pieces of
correspondence. There were 1,833 false alarms
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which was an increase of 12.4% from last year’s
1,631.

In July, the Telephone Report Unit generated
673 original reports and 120 supplemental
reports for a total of 793. This resulted in a
savings of 2,062 hours of field services time and
a savings of $31,720.

In July, the Telephone Report Unit processed
627 on-line (Cop Logic) reports resulting in a
savings of 1,630 hours of field services time and
a savings of $25,080.

In July, the Inspection of Public Records (IPRA)
received 132 requests, completed 86 requests,
and collected $2,308 in revenue.

In July, the Inspection of Public Records (IPRA)
billed 25 IPRA requests for a total of $644.25.
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